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The research on “Database System for Document Storage
in Correspondence Work at the Dean’s Office, Faculty of Humanities
and Social Sciences, Sakon Nakhon Rajabhat University” had two
objectives: 1. To develop an information system for storing and
tracking documents of the Faculty of Humanities and Social
Sciences, Sakon Nakhon Rajabhat University. 2. To evaluate user
satisfaction with the information system for storing and tracking
documents of the Faculty of Humanities and Social Sciences,
Sakon Nakhon Rajabhat University. The researcher analyzed the
existing system through observation, interviews, questionnaires,
and document studies to analyze the requirements for the new
system. Then, the database was designed and the system was

developed.

The research findings were as follows:

1. The developed system helped reduce problems arising
from the limitations of the old system and its redundant work
processes. It also increased the convenience and speed of
viewing, searching, and updating information in the system, as well
as generating various information reports for administrators and
relevant personnel in the work system. This was due to the
storage of data in a database format, resulting in improved

overall system efficiency.
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2. The overall satisfaction with the use of the database
system for document storage in correspondence work at the
Dean’s Office, Faculty of Humanities and Social Sciences, Sakon
Nakhon Rajabhat University was at the highest level ( = 4.54, S.D.
= 0.44).

| Database system, Document storage, Correspondence work
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